From: aishath suha suha8103@hotmail.com &
Subject: Re: Request for refund on Payment Receipt from All Travels Maldives
Date: 13 April 2020 06:37
To: All Travels Maldives | Ahu ahu@alltravels.mv
Cc: accounts@alltravels.mv

Dear Ahu,

Please find below for the requested details;
Account number: 7703477749101

Name: Aishath Suhana

Alc type: BML

Thanks,
Suhana

Sent from my iPhone

On 12-04-2020, at 18:17, All Travels Maldives | Ahu <ahu@alltravels.mv> wrote:

Hello Suhana

Thank you for contacting us .
Kindly forward your account details to process the refund.

Account name
Account number

Thank you
Ahu

Best Regards,
Ahu

Travel Consultant
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From: aishath suha [mailto:suha8103@hotmail.com]

Sent: Thursday, April 09, 2020 5:40 PM

To: reservations@alltravels.mv

Cc: accounts@alltravels.mv

Subject: Request for refund on Payment Receipt from All Travels Maldives

Dear Madam/Sir,

As u you have known, our booking was cancelled due to COVID-19 pandemic and we weren’t able to go the resort
as planned. And based on current situation, this might take a few weeks or months to settle the situation.
Hence, we would like to seek the possibility of getting refund for our booking.

Would appreciate if you could proceed our request at earliest.
Look forward for prompt response.

Regards,
Suhana / 7873881

Sent from my iPhone

On 12-03-2020, at 17:04, All Travels Maldives <quickbooks@notification.intuit.com> wrote:

Please find our payment receipt attached to this email.
Thank you.

Thanks for your business!
All Travels Maldives
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